GIANTS NETBALL 2019 MEMBERSHIP
TERMS AND CONDITIONS

As at 3 December 2018

GENERAL TERMS AND CONDITIONS

N

The below terms and conditions are relevant to the purchase of a GIANTS 2013 Netball Membership.
Terms and conditions of Membership are subject to change and are at the discretion of Netball NSW.
By purchasing a GIANTS 2013 Nethall Membership you agree to these terms and conditions.

a. Any individual purchasing a Membership on behalf of a third party shall be deemed to be acting with the
consent of such third party to agree to these terms and conditions on their behalf.

By purchasing a GIANTS Netball Membership you acknowledge and agree that you are entering into a binding
agreement with Netball NSW on the terms set out in these terms and conditions for the entire period of time
covered by the Membership.

All fees and charges listed in the terms below are in Australian Dollars and are subject to change.

GIANTS Netball 2013 Memberships will be available to renew for 2018 GIANTS Netball Members from 10:00am
(AEDT), Friday 7 December 2018 until 5:00pm (AEDT) Tuesday 8 January 2019.

a. Anexclusive pre-sale window will be available to those who have registered their interest in GIANTS
Netball Memberships on the GIANTS Netball website (www.giantsnetball.com.au). This pre-sale window
will be available from 10:00am (AEDT) Wednesday 16 January 2019 until 5:00pm (AEDT) Friday 18 January
2019. During this time, any available Memberships will be made available for purchase.

i. The pre-sale date is subject to change with limited notice. Those registered will be naotified via
email should this date change.
b. All unsold Memberships following the renewal and waitlist pre-sale periods will be made available to the
General Public from 10:00am (AEDT) Wednesday 23 January 2013.
i. The General Public on-sale date is subject to change with limited notice. Updates or changes to
on-sale dates and times will be placed on the GIANTS Netball website.
All prices gquoted on the GIANTS 20713 Netball Membership portal are inclusive of GST but exclusive of Ticketek
processing fees and additional charges.
Foundation Members: All Members who purchased a GIANTS Netball Membership for consecutive years (2017 -
2019) will gualify for GIANTS Netball Foundation Member status.
Junior, Concession and Family Memberships:

a. Junior: To qualify you must be aged fifteen (15) years or younger as at 1 January 2019.

b. Concession: Persons holding a current Pensioner Card issued by Centrelink, the Department of Health
and Community Services or the Department of Veteran Affairs, or a Full-Time Student Card. Itis a
condition of these concessions that you agree to present your concession identification card upon entry
to the venue, if requested. Note: Health Care Cards are not accepted as a form of concession.

c. Family: May consist of two (2) adults and two (2) juniors (aged up to 15 years inclusive), or one (1) adult
and three (3] juniors (aged up to 15 years inclusive). Details of all Members, including dates of births, must
be completed when applying for a 2019 Membership.

10. Membership accounts are transferable upon receiving written autharisation from the original Member requesting

to transfer the membership into another name.

11. Membership Cards/Tickets:
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12.

13.

14.

15.

16.

a. Fitzy's b0 Members will be issued with a membership card for all regular season home games and the
AWAY Derby against the NSW Swifts. The GIANTS Netball 2073 membership card is your ticket to the all
regular season home games and Derby and must be presented upon entry.

b. Full Season Members will be issued a Membership card for all regular season home games and the away
Sydney Derby against the NSW Swifts. The 2019 GIANTS Netball Membership Card is your ticket to the all
regular season home games and must be presented upon entry.

c. Four [4) Game Members will be issued a membership card for four (4] regular season homes games and
Derby held at Qudos Bank Arena in 2019. The 2019 GIANTS Nethall Membership Card is your ticket to the
games specified below and must be presented upon entry.

i. Games included in the Four (4] Game Membership are:

- Round1- GIANTS Netball v NSW Swifts, Qudos Bank Arena on Sunday 28 April at

Tpm

- Round 6 - Netball NSW Double Header event, Qudos Bank Arena on Sunday 2
June atTpm

- Round 8 - NSW Swifts v GIANTS Netball, Qudos Bank Arena on Sunday 16 June at
Ipm

- Round 14 - Nethall NSW Double Header event, Qudos Bank Arena on Saturday 24
August at 3pm

d. Joint Netball/AFL Members will be issued a membership card for three (3] regular season home games
held at Qudos Bank Arena in 2019. The GIANTS Netball 2019 membership card is your ticket to the games
specified below and must be presented upaon entry.

i. Games included in the Joint Netball/AFL Membership are:

- Round1- GIANTS Netball v NSW Swifts, Qudos Bank Arena on Sunday 28 April at

Tpm

- Round 6 - Netball NSW Double Header event, Qudos Bank Arena on Sunday 2
June atTpm

- Round 14 - Netball NSW Double Header event, Qudos Bank Arena on Saturday 24
August at 3pm

ii. Joint Netball/AFL Members will receive a separate GIANTS AFL Membership card for the three (3)
AFL games included in their package. Visit gwsgiants.com.au for a full list of Terms & Conditions
surrounding this membership.

e. ACT Members will be issued with a membership card, which will provide entry to one (1) GIANTS Netball
regular season home game hosted at AIS Arena. The GIANTS Netball 2019 Membership Card is your ticket
for the Round 11 game at AIS Arena against the Queensland Firebirds on Sunday 4 August and must be
presented upon entry.

f.  Supporter Members will be issued with a membership card, however it will not provide access to any
GIANTS Nethall games. Details on the GIANTS Netball 2073 Membership Card will include Member's name
and Membership number.

The Club does not accept responsibility for any lost or stolen Membership Card/s. A $10.00 replacement fee will
be charged for a replacement Membership Card, if required.

If you are unable to make it to a scheduled match you may give your Membership Card to another person to
utilise. Members are advised that the transferring of Membership Cards is subject to the class (e.g. concession) of
the Membership and Memberships cannot be upgraded to gain entry to the venue.

All Memberships are subject to the terms of entry of Quaycentre, Qudos Bank Arena, AlS Arena and any other
venue utilised by GIANTS Netball as a regular season home game venue during the 2019 season.

All Memberships are subject to the terms of ticket sale from Ticketek [visit www.ticketek.com.au for full terms and
conditions) and any other ticketing agency utilised by GIANTS Netball in 2018.

Privacy Policy: Netball NSW (NNSW)] respects the privacy of the individuals of whom NNSW caollects, uses,
discloses and holds persanal infarmation. NNSW has a Privacy Policy that is based on the National Privacy Policy
Principles contained in the Privacy Act. NNSW uses the information it collects to administer and promote the
sport of netball in NSW, to provide netball activities and netball-related services, to register, select and insure
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participants, and to assess the level of interest in Netball. The full Netball NSW Privacy Palicy can be viewed here
(http://nsw.netball.com.au/inside-netball-nsw/about-us/privacy-palicy/) or provided upon request.

17. Communication: The primary form of communication with Members will be via electronic direct mail and the
GIANTS Netball website (www.giantsnetball.com.au). It is the responsibility of the Member to ensure all contact
details are kept up-to-date. To update your Membership contact details, please contact the GIANTS Netball
Membership team on (02) 9951 5000 or via email (giantsmembership@netballnsw.com) during business hours.

18. Member Benefits:

a. Member benefits are as outlined in the GIANTS Netball 2019 Membership brochure. GIANTS Netball
reserves the right to alter Member benefits and offer additional benefits throughout the season as they
become available.

b. Electronic direct mail and exclusive email communications are available to all Members who provide a
valid email address.

c. Member discounts to selected GIANTS Netball events and functions will be communicated to 2019
Members via electronic direct mail. For more information about GIANTS Netball events please visit
www.giantsnetball.com.au or contact the GIANTS Netball Membership team during business hours [via
the contact details outlined in Point 17)

d. Member Only Events: Members will have access to exclusive Members-only events throughout the 2019
season. These events are for GIANTS Netball 2079 Members only and are not transferable to non-
Members, except where specified in advance by the Club. Scheduling of Member events is subject to
change with limited notice. Any changes to events will be communicated via electronic direct mail and
social media channels to all Members.

e. Membership packs will be sent directly to Members from January 2019. Whilst we will endeavour to
ensure Membership packs are available earlier, this is not guaranteed and subject to change depending
on suppliers.

f.  GIANTS Nethall reserves the right to change all or any of the Membership details enclosed on the 2019
GIANTS Netball Membership website and accompanying Membership Application Forms. All packages
are strictly sold subject to availability. GIANTS Netball reserves the right to decline or cancel a
Membership at any time.

19. Membership Add On - Pre-Paid Parking:

a. Pre-paid parking proxy cards will be available for purchase in conjunction with GIANTS Netball 2019
Memberships from 10:00am (AEST), Friday 7 December 2018.

b. Pre-paid parking proxy cards are only valid for the relevant parking stations for home games held in
Sydney Olympic Park and cannot be “upgraded” for other Sydney Olympic Park events

c. Pre-paid parking proxy cards are valid for one entry and one exit for the specified parking station on each
specific game day.

d. Pre-paid parking proxy cards are not valid for any Suncorp Super Netball Finals Series matches held at
Sydney Olympic Park.

. Pre-paid parking proxy cards are not valid for games played at AIS Arena.

f.  Lost pre-paid parking proxy cards can be replaced at a cost of $27.50. Please contact the GIANTS Netball
Membership team to organise a replacement card and payment.

g. Pre-paid parking proxy cards are utilised on an annual basis and are non-transferrable from season to
season. New cards are issued at the commencement of each seasan.

h. Pre-paid parking proxy cards will be sent separately from Membership Packs. Members will be notified via
email when their parking pass has been distributed.

i. Those Members who are wanting to ‘pre-purchase’ parking at Sydney Olympic Park, outside of the above
dates, are encouraged to visit the Sydney Olympic Park website www.sydneyolympicpark.com.au and
follow the appropriate links to the ‘Parking’ page.

20. Payment Plan - DEBIT SUCCESS:

a. Debit Success provides Members with the option to pay for their GIANTS Netball 2013 Membership in up
to six (B)-monthly instalments.

b. Debit Success accepts all major credit cards (surcharges apply) as well as Direct Debit. See the full range
of Terms & Conditions from Debit Success here.
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